
RESETING YOUR CUNYfirst 
AND BLACKBOARD PASSWORD 

1) Go to  www.cuny.edu 

2) Hover over Log In 

3) Click “BlackBoard” 

4) On the CUNYfirst Login Page; below the Login BuƩon see your opƟons for reseƫng the password 

5) If you do not remember your security quesƟons and answers pick “Forgot Password” 

6) If you remember your security quesƟons and answers pick “Change Password” 

FYI….Passwords must contain 8—12 characters and include upper case leƩers, numbers and/or special 
characters  




